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VXLYDQWHV� �� D�� XQH� LPSHUIHFWLRQ� GX� PDUFKp� SHU� VH� FRPPH� SDU� H[HPSOH� XQH� HQWHQWH� FDUWHOODLUH�� E�� OD� SUpVHQFH
G¶H[WHUQDOLWpV��OH�PDUFKp�JpQpUDQW�GHV�FR�WV�VRFLDX[��F��O¶DEVHQFH�GH�PDUFKp�HQ�SDUWLFXOLHU�ORUVTX¶LO�V¶DJLW�GH�IRXUQLU�GHV
ELHQV�RX�GHV�VHUYLFHV�SXEOLFV�

�
/H� OpJLVODWHXU� D� FKRLVL� LFL� XQH� RULHQWDWLRQ� VHFWRULHOOH�� SXLVTXH� OH� ILQDQFHPHQW� V
RSqUH� QRQ� SDV� DX�PR\HQ� GHV� UHQWUpHV
ILVFDOHV� JpQpUDOHV��PDLV� SDU� XQH� VRUWH� GH� �SDLHPHQW� GH� VROLGDULWp�� FRQVHQWL� SDU� OHV� FRQFHVVLRQQDLUHV� GH� VHUYLFHV� GH
WpOpFRPPXQLFDWLRQ�
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,QVWUXPHQW 0DUFKp 6HUYLFH�XQLYHUVHO 3ROLWLTXH�SXEOLTXH

0RGDOLWpV�G
XWLOLVDWLRQ 5pJOHPHQWDWLRQ�VHFWRULHOOH

HW�RUJDQLVPH�FKDUJp�GH�OD

VXSHUYLVLRQ

&RQFHVVLRQ�GH�VHUYLFH

XQLYHUVHO

9HUVHPHQW�GH�VXEYHQWLRQV

)LQDQFHPHQW 0DUFKp��IRXUQLVVHXUV�HW

FRQVRPPDWHXUV�

3DLHPHQW�GH�UHGHYDQFHV�SDU

OHV�FRQFHVVLRQQDLUHV

%XGJHW�GH�O
eWDW

&ULWqUHV�G
DSSOLFDWLRQ 4XDQG�OD�FRQFXUUHQFH�HVW

VXVFHSWLEOH�GH�PDUFKHU

&RUUHFWLRQ�GHV�pFKHFV�GX

PDUFKp

$�WLWUH�VXEVLGLDLUH�

SULQFLSDOHPHQW�VL�O
REMHFWLI�j

DWWHLQGUH�QH�SHXW�rWUH

VXSSRUWp�SDU�OHV

FRQFHVVLRQQDLUHV

&LEOH )RXUQLVVHXUV�GH�VHUYLFHV�GH

WpOpFRPPXQLFDWLRQ�pYROXDQW

VXU�OH�PDUFKp

8VDJHUV 5pJLRQV��GRPDLQHV�

HQWUHSULVHV��JURXSHV�GH

SHUVRQQHV�VSpFLILTXHV
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